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Nine Reasons to Start Using LearningPlanet Today!
1. LearningPlanet is suitable for all front line staff and managers, whether phone
based or in face to face roles
2. For one person, LearningPlanet is just US$9.95 per month which provides
unlimited access to libraries of 1 minute and 10 minute videos with workbooks.
That’s over 180 learning resources
3. Over 12 months, that’s still under $120 per person which is less than you would
expect to pay for a one – day training programme on one topic
4. For teams, LearningPlanet is available at $69.95 per month for up to 10 people
to have unlimited access to the same libraries as an individual person
5. You can learn a technique to apply easily in just one minute or spend 10 minutes
and complete an entire video module with a workbook.
6. Topics are all centered around customer service, sales and leadership as well as
personal growth areas like time management and resilience skills
7. New content is added every month
8. There are no contracts, so there is no risk and you can cancel anytime. To
cancel, just email us with that request at sales@learningplanetonline.com with
your name and email address and that’s it!
If that’s not enough information – here are some FAQs that may help some more!
We don’t have any budget

LearningPlanet is inexpensive. From just US$10 per
person per month the cost is very low. Lower than a
one-day training course for individuals or groups and
you have 12 months unlimited access. You can train
10 people for 12 months for US$120 unlimited use
on LearningPlanet. If you have a small team or just one
person needing training, Individual licenses are just
US$9.95 per month.

We do our own training

That’s great. LearningPlanet is not a replacement for
your training. It’s designed to be a refresher tool on a
wide range of soft skills topics. It’s generic enough to
help people apply it to most roles and assist with an
ROI on in house training.

It’s too generic

LearningPlanet is designed to be for many
organisations. We have introduced workbooks and
interactive exercise for users to reflect on how to apply
the principles in their own role. This helps to make it
relevant to their role. The skills are relevant for all
organisations and roles as we are training on
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transferrable soft skills.
We already have an elearning system

Most businesses we speak to have one these days.
We also notice that these systems focus on systems
and the organisational practices. Very few include the
soft skills we are providing.
We have discovered through research it can take up to
TWO years for an organization to build their own soft
skills training content.
LearningPlanet videos are available for sale and can
be used on your own LMS.

We can’t access videos

A lot of businesses put restrictions in place for access
to sites like YouTube. We understand that. Our site
uses Vimeo and when the videos are played, they do
not offer access to the Vimeo site as they are
embedded into the system. Your IT people can have a
look at the site so they can see how to allow access for
your people to watch the videos. In addition, as its web
based, people can access it from any internet
connected pc / smart phone – even at home. You may
like to consider having some dedicated PCs available
and roster people on for training.

Are we tied into an annual
contract?

No, LearningPlanet licenses are rolled over month to
month until you ask us to stop. There is no contract.
You can cancel anytime.

How can I pay?

Our payment terms are payment on the first day of use
by credit card.
You can pay monthly, quarterly, 6 monthly or annually
whichever way is easier for you!

What if one of my people
leaves do I have to pay for
a replacement?

That’s okay. If they are on an individual license, you
can stop their license anytime. You can replace them
with a new person for free with a new user name and
password. If you are on a site license then nothing
changes and you give your new person the access
details.

How stable is your
system?

We are currently hosted in The Cloud with a range of
back up redundancy servers in both Asia Pacific and
Americas. Our present track record is the system has
been down less than 2 hours in total over a period of 5

www.learningplanetonline.com
years.
What parts can we
access?

Your log in will give you instant access to all the video
modules and workbooks. No parts are withheld or
restricted.

How often is material
updated?

New content is added online every month.

Where does the material
come from?

We have been involved in delivering learning and
development for 20 years and have a wide range of
areas of expertise we draw from. We also encourage
the users community to tell us if they have any content
ideas which we will put into our production schedule.

How can I use
LearningPlanet?

LearningPlanet can be used in a world of ways
including:
•
•
•
•
•
•
•
•

Pre induction training for new joins
Company induction programmes
Team meetings
Individual learning library
Coaching sessions
Peer coaching opportunities
Refresher training
‘Just-in-time support resources’

No contracts No risks Cancel any time

